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Student’'s Name

Matrix No

Date of Internship

Program:

Diploma in Hotel Management

Organization

Course/
NO. | program | evaLuaTioNCRiTeRn | g | magemean | e o iy
Outcome [1 markah] [2 markah] [3 markah] [4 markah] [5 markah]
Untidy,no Untidy, lack Tidy, clean, Professionalism,ti | Outstanding
professionalism, | professionalism, | professional, dy, clean follows | professionalism,
does not follow follows some follows most format guideline | tidiness, clean,
format guideline, | format guideline, | format guideline, exactly, proper follows format
e FORMAT & no referencing, improper referencing, referencing, guideline exactly,
STRUCTURE improper referencing, compilation of proper proper referencing,
1. cos: |° APPENDICES compilation of improper appendices compilation of proper compilation
PO7) |°® REFERENCING appendices. compilation of appendices of appendices

MECHANICS appendices Original piece of
Original piece of work, few Original piece of | Original piece of
work, plenty of Original piece of | grammar, spelling | work, good work, excellent
grammar, spelling | work, many and sentence quality grammar, | grammar, spelling
and sentence grammar, spelling | structure mistakes | spelling and and sentence
structure and sentence sentence structure, well
mistakes structure structure, edited | edited

mistakes
Lacking Minimal Description of the | Description of the | Description of the
REPORT CONTENTS (1) description of the | description of the | organization with organization with | organization with
> (CO1: | e INTRODUCTION organization with | organization with | of the organization | details of the details of the
' PO1) of the of the chart, training organization organization chart,
organization organization schedule and chart, training training schedule
chart, training chart, training department's schedule and and department's
schedule and schedule and objectives department's objectives
department's department's objectives
objectives objectives
. REPORT CONTENTS (2) Rep_ort does not Lack epriycation Report explic,ate Report ’explicate Report ’explicate
(CO4: explicate of student's some student's student’s student's deep
3 | PO4) *  UNDERSTANDING student’s understanding of | understanding of understanding of | understanding of

OF WORK .

PROCEDURES understanding of | work procedures | work procedures work procedures | work procedures
work procedures | and system/work | and system/work and system/work | and system/work
and system/work | flow flow flow flow
flow




REPORT CONTENT(3) Deficient Fair description of | Adequate Detailed Outstanding writing
(co1: |* DEPARTMENTAL description of routine student's | description of description of skills. Detailed
POS5) DAILY ROUTINE routine, student's | function, routine student's | routine student's | description of
function, customer relation | function, customer | function, routine student's
customer relation | and work relation and work customer relation | function, customer
and work performed in performed in each | and work relation and work
performed in each department. | department. performed in performed in each
each department. each department. | department.
REPORT CONTENT(3) Report barely Reportillustrate | Report illustrate Reportillustrates | Report illustrates
(COL: | e APPLICATION OF ilustrate student's | little of student’s | some of student's | student’s student's
PO2) THEORY interpretation and | interpretation and | interpretation and | interpretation and | interpretation and
application of application of application of application of application of
theory and theory and theory and theory and theory and
principles to work | principles to work | principles to work | principles to work | principles to work
Conclusion reflects
CONCLUSION Ineffect Conclusion student's grasp of
e REFLECTION netfective o reflects student's | indusrial
e COMMENTS ON fo".c'“S'O”’ . '”adfq“.ate ) COZ?'”S'O” s grasp of industrial | attachment's
(CO4: WORK RELATIONS ﬁr(‘;:trl‘gﬁ;e an gg”mcng’;?govrfea gzsg’:;gle attachment's objectives. Benefits
[ ] .
PO3) EE?E&ATASEQB,IZTI ON comments on work relations comments on work gk()ajr?g;il;/se;éine d gﬁgzgh;ﬁ)?écal
work relations and benefits relations and '
Reasonable comments on work

and benefits
gained.
Unconvincing
recommendations

gained. Provide
inferior
recommendations

benefits gained.
Provide average
recommendations,

comments on
work relations.
Provide viable
recommendations

relations. Provide
realistic,
convincing and
viable
recommendations

TOTAL (30 MARKS)

Evaluator’s Signature

Evaluator’'s Name

Date




